
 LIMITED WARRANTY 

 INTERNATIONAL LIMITED WARRANTY 
 FOR HONDA GENERAL PURPOSE ENGINES 
 
This warranty is given by Honda Australia Motorcycle and Power Equipment Pty. Ltd ( Honda MPE ), Private Bag 
19, Somerton, Victoria, 3062, and is limited to those engines not distributed by Honda MPE. 
 

TO QUALIFY FOR THIS WARRANTY: 

1. The general purpose engine must have been exported to Australia as part of an OEM product. 
2. The customer must be the first retail purchaser. This warranty is not transferable to subsequent owners. 
3. The engine must be easily identified as a Honda product eg: the Honda serial number must be legible. 
4. The engine must be certified for use in Australia. 
5. Proof of purchase clearly showing Honda engine serial number and date of purchase must be presented.  
 

OBLIGATION OF HONDA MPE: 
The obligation of Honda MPE under this warranty is to repair or replace, at its option, any part which has proven 
to be defective in material or factory workmanship under normal use during the period stated below. Parts 
replaced or repaired under this warranty are warranted only for the remainder of the balance of the warranty 
period. 
 
Honda MPE stocks parts only for those engine models which it imports and distributes. There may, therefore, be 
a delay in obtaining parts for other engine models not distributed by Honda MPE. Honda MPE shall not be held 
responsible for such delays, but will make every effort to order the parts to meet the customer's needs. 
 
Warranty repairs shall be made without charge for parts or labour. All defective parts replaced under this 
warranty become the property of Honda MPE and shall be held, by the dealer carrying out the repair, for a period 
of 120 days after the date on which the claim is paid. Or, until they are inspected by Honda MPE, whichever 
comes first. 

 

WARRANTY PERIOD: 
Honda general purpose engines are covered by this warranty for the period as published by Honda MPE and in 
effect at the time of sale, and shall be governed by all limitations and exclusions as published. 
  

TO OBTAIN WARRANTY SERVICE: 
The customer shall take his/her Honda general purpose engine, or the equipment in which it is installed, 
together with a document providing proof of purchase date, to an authorised Honda power equipment dealer, in 
Australia, during its normal business hours. Authorised Honda Power Equipment dealers are listed on our web 
page (www.hondampe.com.au) and warranty service is available through any of these dealers. As Honda MPE 
is not in control of the work load in dealers' workshops, the customer shall arrange a suitable time with the 
dealer for rectification of the defective product. Honda MPE shall not be liable for the time required to dismount 
the engine from the OEM product to which it is fitted. Nor shall Honda MPE be liable for the cost of parts 
associated with the dismounting of the engine from the OEM product to which it is fitted. 
 
If the customer is unable to obtain warranty service, or is dissatisfied with the service that he/she has received, 
the following steps shall be taken: 
Initially, the dealer principal of the dealership concerned shall be contacted. In most cases this should resolve 
the problem. However, if further assistance is required, the customer relations department, Honda Australia 
Motorcycle and Power Equipment Pty. Ltd., Private Bag 19, Somerton, Victoria, 3062 or telephone 03-9270-
1348, shall be contacted. 
 

EXCLUSIONS: 
 This warranty shall not extend to parts damaged by misuse, neglect, the use of other than genuine Honda parts 
or the alteration / modification of any part. The use of the general purpose engine for racing or competition shall 
void this warranty. 
Honda MPE shall not be liable for any consequential loss or damage incurred as a result of the failure of the 
engine. Nor shall Honda MPE be liable for any additional expenses incurred as a result. 
The benefits conferred by this warranty are in addition to all other rights and remedies in respect of the 
product that the purchaser has under the Trade Practices Act 1974 and any relevant State or Territory Acts.  
Where permitted the liability of Honda shall be limited at its option to the repair or the replacement of the 
goods. 
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